ShareSafe
Response Network
One Mobile Platform Unifying Healthcare

MOBILE

CALL TO ACTION
The ShareSafe Response Network (SRN) is
uniquely positioned to help States
respond to and manage the COVID-19
health crisis. Powered by ShareSafe’s
mobile-centric Vortex platform, the
Alabama SRN was the first state-wide
network to combine communication,
virtual collaboration, knowledge dissemination and data exchange. The platform
unites state and public health officials,
hospitals (whether academic, community,
public, private, rural or critical access),
CEOs, clinical teams and post-acute care
personnel on one secure mobile platform.
Vortex is the technology backbone that
connects the State’s healthcare ecosystem
to improve the lives of its citizens.
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Challenges to Healthcare Systems
in Responding to covid-19

No unified mobile
state-wide network

Ineffective
collaboration
channels

Too many guidelines
to rapidly deploy

Lack of a system for
rapidly training
front-line

Navigating
clinician burnout

Cyberattacks up by
600% during
pandemic

The Vortex Mobile Platform Provides:
1.
2.
3.
4.
5.
6.
7.

An app-based digital backbone to rapidly connect the healthcare ecosystem to deploy state-wide initiatives
Better ways to collaborate among hospitals and healthcare facilities at the State, Regional and Local levels
Improved methods to swiftly review regulatory guidelines and best practices
A more efficient and effective way to disseminate information to and train front-line clinical staff
Streamlined data collection from disparate EHRs; can automate reporting to agencies
A Wellness and Well-being Community to decrease the stress and anxiety of front-line teams
A secure ecosystem that minimizes the risk of cyber and phishing attacks
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ShareSafe Response Network
Powered by the Vortex mobile platform, the network enables collaboration and sets
new standards in care delivery, workflow and security by unifying organizations and
clinical/non-clinical staff on one platform. Our innovative cloud-based platform fills
gaps by overlaying existing technologies within and beyond organizational walls,
empowering teams and optimizing performance.

POWERED BY VORTEX
The ShareSafe Response Network (SRN) is a mobile-centric
secure platform for instant communication and data exchange
among organizations in responding to crises such as COVID-19.
The platform is quickly deployed and provides the following:
• Augmentation of Command Centers, State HIEs, EHRs,
emergency response systems, website portals, interactive
COVID-19 atlases, and testing labs by linking systems and
integrating disparate data feeds
• Real-time access to critical agency information, such as the
CDC, FDA, HHS, CMS, Public Health Departments and State
Hospital Associations
• Open and private groups that serve as virtual communities
for task force discussions and sharing of information
regarding resources and equipment needs
• Forums for users to ask questions and receive answers; polls
to gather and evaluate opinions
• Digital tools to quickly train front line clinical staff on new
protocols, equipment, and medications for instantaneous
learning
• HIPAA-secure messaging and notifications that alert
members to messages, meetings and announcements
• Interactive and virtual media technologies
• Livestreaming to up to 80,000 concurrent users with
automatic on-demand video and CE/CME capture

OUR STORY
ShareSafe is a healthcare solutions company created to improve the quality of
patient care by integrating innovative Mobile Technology with Media and
Optimization services. The company was co-founded by global patient safety
leader, Peter Pronovost, MD, PhD. The initial mission was to create a large-scale
delivery network and knowledge sharing platform to disseminate Dr. Pronovost’s
evidence-based medicine protocols like ”Stop BSI” for central line-associated
bloodstream infections, while simultaneously measuring their effectiveness.
ShareSafe has built its mobile technology platform (Vortex) with comprehensive
tools for widespread collaboration, training, adoption and data interoperability for
any initiatives organizations may undertake to improve the quality of patient care.
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